
 

Client Engagement Standards 
 

Thank you for the opportunity to serve your financial planning and wealth management needs!  

This document sets clear expectations to deliver the best service possible and foster a great 

long-term relationship.  

Reviewing our values and mutual relationship expectations helps you make a fully informed 

decision about partnering with us. 

My electronic signatures during the onboarding process indicate that: I understand and agree 

with these enclosed statements, have done so without coercion or pressure from my advisor, 

have been given time to review this document in its entirety, and have had any questions 

answered to my satisfaction. I understand that if I have resistance to anything in this document, 

the advisor and their team might not be a good fit to help serve me. 

Our Values 

• We believe clients deserve real and regular financial planning - an ongoing process 

tailored to each client’s unique situation that takes time. With multiple planning areas 

(goal-setting, cash flow, retirement, investments, risk management, tax, etc.), there are 

often many viable planning approaches and solutions. 

• We encourage open and proactive communication to keep everyone informed of any 

changes, updates, or ideas that might affect your financial planning.  

• Our investment strategy prioritizes long-term results. We do not time, predict, guarantee, 

or control the markets or returns. We cannot guarantee better performance than a 

previous advisor. This also may mean that the relationship starts in or before a down 

market. Past performance does not indicate future results. 

• Market and economic volatility are historically common. We understand that navigating 

the markets can be difficult, and emotions can impact investment decisions. We focus on 

helping clients control what can be controlled, without making decisions reactively (ex. 

attempting to time going in and out of cash as a reaction to volatile markets).  

• We are committed to serving healthy, respectful client relationships. We enjoy serving 

great people who appreciate the comprehensive value of our services. 

 

 



 

Expect from Us 

• As fiduciaries, we serve your best interests with full transparency, confidentiality, privacy, 

and security. Information is only shared with your documented, written permission. 

• Expect comprehensive and proactive financial planning, with regular reviews (at least 

annually) to keep your financial plan aligned with your goals. We assist in implementing 

recommended solutions. 

• When facing planning details that are outside our expertise (ex., specific tax or legal 

advice), we will introduce you to and coordinate with trusted professionals. 

• Fee transparency is incredibly important. We communicate fees clearly throughout the 

relationship and welcome clients to ask any questions about them. 

• We will direct you to the best and widest range of investments that fit our investment 

philosophy and your situation at the best possible cost. If we identify anything we can 

change to achieve a better result, or any concerns about your investments or financial plan, 

we will proactively communicate with you and/or make updates. 

• We use the best technology available - systems and logins may change occasionally. 

• Our team has a response time goal of within 24 business hours under normal 

circumstances, with the goal to respond as soon as possible. Please note the following 

potential deviations from this commitment: For out-of-office times and holidays, we 

provide clear instructions on how to reach our team or handle urgent issues. Please pay 

careful attention to any out-of-office email notices and voicemail messages. We aim to 

communicate extended out-of-office times (greater than 1 week) as far in advance as 

possible via email. 

• We commit to doing our best every single day on your behalf. This may be cliché, but we 

will always do our best within what we can control while serving you.  

• We take responsibility for errors. We do our best to minimize, communicate, and/or 

correct all errors to the best of our ability, but we are human, and therefore far from 

perfect. Please inform us of any errors you discover, and we will work to fix them 

immediately. 

 

 

 

 

 

 

 



 

What We Expect From You: 
I will actively participate in the financial planning process by staying engaged, providing 

requested information, and informing my advisor and team of life updates. If a client acts 

without our input or knowledge, this affects our ability to provide appropriate advice.  

I will make myself available for at least one review meeting annually. I understand that my 

advisor is available as often as needed, but conversations should always be respectful of time. 

We invite clients to schedule our next meeting, even if it is a while out.  

I will respond to emails and phone calls promptly, as many planning issues are time-sensitive. 

I understand that communication from my advisor will occur primarily via email or phone call. 

Please avoid text messages and social media for security and compliance reasons.  

I understand my fee arrangement. Fees were communicated clearly and reviewed transparently 

before the onboarding process. 

I give my permission to my advisor and the team to record our conversations with note-taking 

software. Verbal permission will also be confirmed before each conversation. Any recordings 

are purely for note-taking purposes, and deleted after case notes are completed.  

My advisor and the team only accept clients who agree with and appreciate their investment 

philosophy, including diversification, taking a long-term approach to investments based on a 

client’s unique financial plan, avoiding speculative or 'hot' investments, not timing or predicting 

the markets, etc. We only spend time, effort, and research on investments that we feel are in 

the client’s best interests. 

Scheduled meeting times are typically Tuesdays, Wednesdays, and Thursdays, with start times 

between 8:00am and 4:00pm EST. We reserve Mondays for preparation, and Fridays for follow-

up, so that we can be fully present serving you. Exceptions are considered for urgent matters.  

Any requests for trades, contributions, and/or distributions (other than those that are already 

automatically scheduled) must be made verbally, as far in advance as possible.  

I agree to communicate with my advisor and the team in a professional and respectful 

manner. Everyone in the relationship deserves to live their lives from a place of joy and 

kindness. We reserve the right to evaluate, and if necessary, politely resign from the relationship 

if we ever stop enjoying or respecting each other. 


